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Before Reading This Manual

Thank you for purchasing the PRIMERGY Remote Management Controller Upgrade (PG-PMCU1).
This manual explains how to use the Remote Management Controller Upgrade (hereinafter referred
to as this product).

Read this manual, and "ServerView User's Guide" and the "User's Guide" in the PRIMERGY

Document & Tool CD supplied with the server to ensure the correct usage of this product.
July, 2006

For Your Safety

This manual contains important information, required to operate this product safely.

Thoroughly review the information in this manual before using this product. Especially note the points under "Safety",
and only operate this product with a complete understanding of the material provided.

This manual should be kept in an easy-to-access location for quick reference when using this product.

High Safety

The Products are designed, developed and manufactured as contemplated for general use, including without limitation,
general office use, personal use, household use, and ordinary industrial use, but are not designed, developed and
manufactured as contemplated for use accompanying fatal risks or dangers that, unless extremely high safety is secured,
could lead directly to death, personal injury, severe physical damage, or other loss (hereinafter "High Safety Required
Use"), including without limitation, nuclear reaction control in nuclear facility, aircraft flight control, air traffic control,
mass transport control, medical life support system, missile launch control in weapon system. You shall not use this
Product without securing the sufficient safety required for the High Safety Required Use. You shall not use this Product
without securing the sufficient safety required for the High Safety Required Use.

Microsoft, Windows, and Windows Server are trademarks or registered trademarks of Microsoft
Corporation in the United States and other countries.

Linux is a trademark or registered trademark of Linus Torvalds in the United States and other countries.

All product names used are trademarks or registered trademarks of their respective manufacturers.

All products are copyrights of their respective manufacturers. E

All Rights Reserved, Copyright® FUJITSU LIMITED 2006

Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation.
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Remarks

Symbols

The following are the symbols used throughout this manual.

% These sections explain prohibited actions and points to note when using this
RZINPORTANTY device. Make sure to read these sections.
fo) These sections explain information needed to operate the hardware and
POINT :
software properly. Make sure to read these sections.
- This mark indicates reference pages or manuals.

Check the Items Supplied

Before using this product, check that no supplied or attached items are missing.
If any items are missing, contact an office listed in the "Contact Information".

* User's Guide (this manual)

* The license key label

PG-BRMCU1H S 4 > XF— (License key for PG-RMCU1)

FAEVAF—RBRTRELLDBENHYETDT, OGN
JVIZEBALKUIZRE LTSS,

Please note license key in this label, and be sure to keep this
label for later reference.

* iRMC advanced pack of A4 1sheet
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41 Overview

This chapter describes the Remote Management Controller Upgrade.

1.1 Features

The following are the features of the Remote Management Controller installed as standard in the
baseboard.

« It can control power/reset of the server without being dependant on the state of the server.

« Itis possible to use the Console Redirection function and the Remote Storage function by optional
Remote Management Controller Upgrade (PG-RMCU1).

It is fitted with a LAN interface.

It is fitted with the server monitoring function (server hang, temperature, voltage monitoring).

It is fitted with the server error notification function (error notification is possible during server
hang).

» The server status can be viewed via a Web interface and power/reset can be controlled.

PPOINT,

»  For details about the Remote Management Controller, refer to the "ServerView User’s
Guide" and the "User’s Guide" in the Document & Tool CD supplied with the server.

1 Overview 15



1.2 Features of this Product

This product is a license key that makes the following Remote Management Controller functions
available.
* Console Redirection
This function has the ability to check the keyboard and mouse operations and display of the server
and also operate the server from remote locations.

By using the Console Redirection function, the KVM switching function is enabled under the envi-
ronment where multiple servers are used. The configuration of a multiple server environment is as
shown below.

Console
KVM interface
Server No.1 > .
LAN
<“—> Web browser
HUB,
etc.
Server No.2 LAN
[—>
PG-RMCU1 .,
Console window of the Server No.2
Server No.3 LAN Console window of the Server No.3

(@]
<]
=)
w
il O
"
=
>
Q.
9]
=
o
S,
=3
@
w
@
2
)
2
=z
o
N

Server No.4 LAN

[rome][* "

Bienvenue

PPOINT,

» iRMC user name and IP address of the server to be logged in are displayed in the browser
title, as shown in the diagram above. When console windows of many servers are open, the
response may be slow.

»  To execute redirection of the TEXT screen, select "BIOS Text Console" from the Web
interface menu. It is not necessary to register the license key for TEXT redirection.
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* Remote Storage

This function forces the external memory device connected to the server using Console Redirec-

tion to be recognised as a remote connection device.

When using the Remote Storage function, the configuration is as shown below.

PRIMERGY Server

Console
HUB, etc. Personal Computer,
etc.
| Floppy disk
Access as | drive
a remote drive >! CD-ROM drive
|

For details on how to use the Remote Storage, refer to "3.3 How to Use the Remote Storage"

(—pg-22).

PPOINT

» The Remote Storage connection function is available for the following devices. However,
over-write function in the DVD drive is not supported.

« Internal floppy disk drive
» ATAPI CD-ROM drive

« ATAPI DVD drive

« USB floppy disk drive

+ USB CD-ROM drive

1.3 Specifications

The specifications of this product are as follows.

ltem

Contents

Product name

Remote Management Controller Upgrade

Product ID

PG-RMCU1

Function

Console Redirection function, Remote Storage function

1 Overview 17



2

How to Register a License

This chapter describes how to register a license.

2.1

How to Start the Web Interface

Use the Web browser to start the Web Interface of the Remote Management Controller.

1
2

Start up the Web browser.

Enter the following in the address field.

¢ When using http:
http://<the IP registered in the remote management controller>:< port number (default
value is 80)

* When using https:
https://<the IP registered in the remote management controller>:< port number (default
value is 443)

Press the [Enter] key.

The network password window will appear.

Enter the user name and password set in the Remote Management
Controller and click [OK].

The following window appears.

2E-U8

> KR

RemoteView

ErrorLED  off

Identify LED ot | toggle

System Board Information
System

Type
Chassis

PRIMERGY RX300 53

RX300S3R
Serial YBMLO0000O

Version  40BRev. 1022119
System

GUID 00000000-0000-0000-0000-003005A047C9

Oper

System
Name

RX300S3R2X64EE

cl (I © {5tk

18



PPOINT

»  The Web interface of the Remote Management Controller has the following

functions.
Menu Description
System Information Displays system information.
iRMC Information Displays the Remote Management Controller information and
sets the license key.
Power On/Off Turns On/Off or restarts the server power.
System Event Log Displays the system event log.
Server Management Displays and sets server management information.
Network Settings Performs network settings.
Alerting Sends an alert.
User Management Displays and sets user information.
BIOS Text Console Sets for TEXT redirection using Remote Control Service.
Video Redirection Starts Video Redirection.

»  For details about how to use the Remote Management Controller, refer to
"Chapter 8" in the "ServerView User’s Guide".

5 Select "IRMC Information" from the Web interface menu.
The following window appears.

3 RemotoViews RNC Web Serv 5 T Ern BED)
o

TAME REE RTW BRAG =D ALTH
OO WG Lo domm @ 3 % B-03

TELAD) | ] htto//1021.136.38/22 vIBDBs o &

o) S
FUJITSU ¢ - RemoteView

e Vet A
Systam Information Serial
e iomaton Number 2
Fover om0 Signature Algorithm mdSWiIthRSAEncryption
g Issued by
Temperaturs Common Name (CN) RemoteView(R) Root CA
Valtages Organization (O) Fuijitsu Siemens Computers
Pamer Sy City or Locality (L) Munich
i Couny (€) DE
e anagemant State or Province (ST) Bayemn
Netwot Safngs Email Address (emailAddress) RemoteView@fujitsu-siemens.com
ethamet Validity
ot Not Before Oct 19 10:50:13 2005 GMT
o Not After Oct 18 10:50:13 2010 GMT
Aeting Issued for
NP Tiaps Cornmon Narne (CN) BMC SSL Certificate
Seiaittodem Organization (O) Fujitsu Siemens Cornputers
Cauy (©) o
o een State or Province (ST) Bayemn
5105 Tor Consele Email Address (emailAddress) RemoteView@fujitsu-siemens.com
Video Radirdtion
Remete Storage Curioats pioas |
Retesh
You do have a valid permanent licence key installed
Please ertter your license key nto the area below!
Uoad | clesrticenss |

2 How to Register a License 19



Enter the license key inscribed in the iRMC advanced pack and click [Upload]. Inscribe the

license key in the license key label and keep it for later reference.

PG-RMCU1HS A > X*— (License key for PG-RMCU1)

nNNN-NhNN-NNNN-NNNN-NhNN-NNNN-NNNN
FTAERAF—BZERTHRELLIFEAHYETODT, COIA

JVIZEBALKRENZRELTCESL,
Please note license key in this label, and be sure to keep this

label for later reference.

L IMRORTANT)

When the base board is replaced, you are required to reset the license key.

14
Be sure to paste the license key label on the server for it is necessary to
reenter the license key.
PPOINT,
»  When a wrong license key is entered, the following error message appears. Retry
to enter the correct license key.
Invalid License Key

osd |

» If the license key is lost, contact an office listed in the "Contact Information".

»  When a license key is already registered, the following screen appears. In this

case, registration of a license key is not necessary.

Upload

20



3 How to Use the Remote Man-
agement Controller Upgrade

This chapter describes how to use the Remote Management Controller Upgrade

3.1 Advanced Video Redirection

When performing Console Redirection by remote control, select "Video Redirection" from the Web
interface menu of the Remote Management Controller.

When using Console Redirection, only mouse synchronized operation setting is necessary.

When the license is approved, the following window will appear.

A RemoteViewe iRMG Web, sof
TNE RED FrW @ Y-AD AT &

Q-0 HNEAG O fhonevw @ 22 313

TELAD | €] htt/102113638/15 v Bme o >

RemoteView

Advanced Video Redirection

Start Video Redirection

@ O [«NKNNNNRNEN © {5k

Clicking [Start Video Redirection] launches the Video Direction window.
When launching, the following message appears.

i AVR Glient

To take full control, select "0K".
This will cause the primary user’s session to become view-only, if one is already signed in.
To remain in view-only mode, select *Cancel’.

When using the mouse, keyboard etc., click [OK]. This enables Full Control mode.
Clicking [Cancel] enables View mode and the mouse, keyboard, etc. cannot be used.

3 How to Use the Remote Management Controller Upgrade 21



3.2 Mouse Cursor Synchronized Operation
Settings

When the "Video Redirection" window is started, the location of the mouse on the remote window
and on the console window are not synchronized.

PPOINT
» Set the mouse operation settings on the OS of the server.

Move the mouse cursor to the top left of the "Video Redirection" window and synchronize the mouse
cursor.

‘When the mouse cursor cannot be synchronized even if it is moved, set synchronization in the server
for which Video Redirection will be performed.

For details about settings, refer to "8.4 Browse Information and Settings" in "ServerView User’s
Guide".

3.3 How to Use the Remote Storage

Select "Remote Storage" from the Remote Management Controller Web interface menu. When the
BIOS supports USB Legacy, Boot can be executed from the media connected using the Remote Stor-
age. Using the BIOS Setup Utility, set "Multiboot" and "USB Legacy Support" to [Enabled], and set
the medium connected using the Remote Storage as the top priority in the BOOT order.




Appendix A Contact
Information

Australia:

Fujitsu Australia Limited

Tel: +61-2-9776-4555

Fax: +61-2-9776-4556

Address: 2 Julius Avenue (Cnr Delhi Road) North Ryde, Australia N.S.W. 2113
China:

Fujitsu (China) Holdings Co., Ltd.

Tel: +86-21-5292-9889

Fax: +86-21-5292-9566

Address: 18F, Citic Square, 1168 West Nanjing Road Shanghai, China 200041
Hong Kong:

Fujitsu Hong Kong Limited

Tel: +852-2827-5780

Fax: +852-2827-4724

Address: 10/F., Lincoln House, 979 King's Road Taikoo Place, Island East, Hong Kong
Indonesia:

PT. Fujitsu Systems Indonesia Offices Headquarters

Tel: +62-21-570-9330 (Hunting)

Fax: +62-21-573-5150

Address: Wisma Kyoei Prince 10th Floor J1. Jend. Sudirman Kav 3-4 Jakarta,
Indonesia 10220

Korea:

Fujitsu Korea Ltd.

Tel: +82-2-3787-6000

Fax: +82-2-3787-6066

Address: Susong Tower Building, 83-1 Susong-Dong Jongno-Gu, Seoul,
Republic of Korea 110-140

Malaysia:

Fujitsu (Malaysia) Sdn. Bhd.

Tel: +60-3-8318-3700

Fax: +60-3-8318-8700

Address: 1st Floor, No.3505 Jalan Technokrat 5 63000 Cyberjaya, Selangor Darul Ehsan Malaysia
Philippines:

Fujitsu Philippines, Inc.
Tel: +63-2-812-4001
Fax: +63-2-817-7576
Address: 2nd Floor, United Life Building, A. Arnaiz Legaspi Village, Makati, Metro E
Manila Philippines
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Singapore:

Fujitsu Asia Pte. Ltd.

Tel: +65-6777-6577

Fax: +65-6771-5502

Address: 20, Science Park Road, #03-01 TeleTech Park, Singapore Science Park II,
Singapore 117674

Taiwan:

Fujitsu Taiwan Limited

Tel: +886-2-2311-2255

Fax: +886-2-2311-2277

Address: 19F, No.39, Section 1, Chung hwa Road Taipei, Taiwan

Thailand:

Fujitsu Systems Business (Thailand) Ltd.

Tel: +66-2-500-1500

Fax: +66-2-500-1555

Address: 12th Floor, Olympia Thai Tower, 444 Rachadapisek Road Samsennok, Huaykwang,
Bangkok, Thailand 10310

Vietnam:

Fujitsu Vietnam Limited

Tel: +84-4-831-3895

Fax: +84-4-831-3898

Address: Unit 802-8th floor, Fortuna Tower Hanoi 6B Lang ha Street, Ba dinh District, Hanoi
Socialist Republic of Vietnam

United States:

Fujitsu Computer Systems Corporation

Tel: +1-800-831-3183

Fax: +1-408-496-0575

Address: 1250 East Arques Avenue, Sunnyvale, CA USA 94088-3470

For the latest information, refer to the Fujitsu PRIMERGY website (http://primergy.fujitsu.com).
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